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Brockport CMZ
Description of Brockport CMZ
The Brockport CMZ will provide service in areas affected by the proposed discontinuation of the current Route 104 Brockport in the towns of Ogden and Sweden and the villages of Brockport and Spencerport.
This proposed 30.56 square-mile Zone, the largest of any of the CMZs, focuses on the relatively more populated areas north of NY Route 31. Key destinations include the College at Brockport, Village of Brockport, Village of Spencerport, Rochester Tech Park, Brockport High School, A.D. Oliver Middle School, Brockport Retail Corridors, Sweden Senior Center and the Owens Rd. Apartments.
How Transit Works in the Brockport CMZ
There are two types of service offered in the Brockport CMZ: RTS Flex Route Service and Personal Mobility on Demand (PMoD).
RTS Flex Route Service
· Operated by RTS
· Uses ADA-accessible buses & vans
· Service Hours: Weekdays from 6am – 10pm and Weekends from 6am – 7pm
· Buses every 90 minutes
· Buses/vans run on a route
· Buses/vans will go off the route within 3/4 of a mile at your request (“route deviation”)
· Request a route deviation with the RTS app or by calling us
Personal Mobility on Demand (PMoD) 
· RTS partners with a 3rd party to provide service
· RTS partnerships will require ADA accessible vehicles
· Service Hours: Weekdays from 5 – 6am and from 10pm – Midnight; Weekends from 7pm – Midnight
· Travels anywhere within the CMZ
· Request a ride with the RTS app or by calling us


Greece CMZ
Description of Greece CMZ
The Greece Community Mobility Zone will provide service to residents and businesses in the town of Greece where 40-foot bus service has been determined to be infeasible.
The 24.35 square-mile CMZ is roughly bordered by Latta Rd., Dewey Rd, and Lake Ontario in the north; Lake Ave., Flower City Park, and Dewey Ave. in the east; Lyell Ave in the south; and Long Pond Rd and N. Greece Rd in the west. Key destinations include the Mall at Greece Ridge, Ridge Road Retail Corridor, Latta Rd. Area / Wegmans, Walmart, and the Greece Town Hall & Library.
How Transit Works in the Greece CMZ
There are two types of service offered in the Greece CMZ: RTS On Demand and Personal Mobility on Demand (PMoD).
RTS On Demand
· Operated by RTS 
· Uses ADA-accessible buses & vans 
· Service Hours are 6am – 7pm seven days a week
· Buses/vans operate within the CMZ 
· Request a ride with the RTS app or by calling us
· Pricing depends on type of trip: a) Traveling to/from a bus stop or b) Traveling curb-to-curb anywhere within the CMZ
Personal Mobility on Demand (PMoD)
· RTS partners with a 3rd party to provide service 
· RTS partnerships will require ADA accessible vehicles
· Service Hours: Weekdays from 5 – 6am and 7pm – Midnight. Weekends from 7pm – Midnight.
· Travels anywhere within the CMZ
· Request a ride with the RTS app or by calling us


Henrietta CMZ
Description of Henrietta CMZ
The Henrietta CMZ will provide connections beyond the fixed-route network to destinations within the Town of Henrietta. The Henrietta Community Mobility Zone (CMZ) is a 19.57 square-mile area located southwest of the City of Rochester.
[bookmark: _GoBack]The borders of this CMZ are W. Henrietta Rd., Jefferson Rd., the Pittsford-Henrietta town line, and Lehigh Station Rd.  Also included is an extension that covers South Town Plaza. 
Key destinations include Marketplace Mall / Henrietta Retail Core, Jefferson Rd. Corridor, Henrietta Town Hall Complex, MCC, Connections to RIT via RIT Shuttle, New VA Facility and Senior / Student / Affordable / Assisted Housing locations within CMZ.
How Transit Works in the Henrietta CMZ
There are two types of service offered in the Henrietta CMZ: RTS On Demand and Personal Mobility on Demand (PMoD).
RTS On Demand
· Operated by RTS 
· Uses ADA-accessible buses & vans 
· Service Hours are 6am – 7pm seven days a week
· Buses/vans operate within the CMZ 
· Request a ride with the RTS app or by calling us
· Pricing depends on type of trip: a) Traveling to/from a bus stop or b) Traveling curb-to-curb anywhere within the CMZ
Personal Mobility on Demand (PMoD)
· RTS partners with a 3rd party to provide service 
· RTS partnerships will require ADA accessible vehicles
· Service Hours: Weekdays from 5 – 6am and 7pm – Midnight. Weekends from 7pm – Midnight.
· Travels anywhere within the CMZ
· Request a ride with the RTS app or by calling us

Irondequoit CMZ
Description of Irondequoit CMZ
The Irondequoit CMZ is a 12.12 square-mile area that encompasses or abuts some of the region’s most popular recreational and cultural opportunities. The borders of the CMZ are Lake Ontario, Irondequoit Bay, E. Ridge Rd. and the Genesee River. Key destinations include St. Ann’s Home, Skyview on the Ridge, Rochester Regional Health, Ridge/Titus Retail Corridors, Irondequoit Bay Park, Irondequoit H.S. / Hake M.S., Seneca Park Zoo, Seabreeze Amusement Park to supplement seasonal route, and Lakeshore Communities & Attractions.
How Transit Works in the Irondequoit CMZ
There are two types of service offered in the Irondequoit CMZ: RTS On Demand and Personal Mobility on Demand (PMoD).
RTS On Demand
· Operated by RTS 
· Uses ADA-accessible buses & vans 
· Service Hours are 6am – 7pm seven days a week
· Buses/vans operate within the CMZ 
· Request a ride with the RTS app or by calling us
· Pricing depends on type of trip: a) Traveling to/from a bus stop or b) Traveling curb-to-curb anywhere within the CMZ
Personal Mobility on Demand (PMoD)
· RTS partners with a 3rd party to provide service 
· RTS partnerships will require ADA accessible vehicles
· Service Hours: Weekdays from 5 – 6am and 7pm – Midnight. Weekends from 7pm – Midnight.
· Travels anywhere within the CMZ
· Request a ride with the RTS app or by calling us

Lexington Avenue CMZ
Description of Lexington Ave. CMZ
The Lexington Avenue Community Mobility Zone represents a mostly industrial area within the City of Rochester.
The Zone is roughly bordered by Ridge Road West to the north, Dewey Avenue to the east, Lyell Avenue (New York State Route 31) to the south, and Long Pond Road to the west. The Zone partially overlaps with the Greece CMZ along Ridge Road West.
At 8.89 square miles, the Lexington CMZ is the smallest by area but is an employment destination for RTS customers. Key destinations include Lexington Ave. Industrial Corridor, Eastman Business Park, Edison Career & Tech H.S., and Greece Ridge Mall.
How Transit Works in the Lexington CMZ
There are two types of service offered in the Lexington CMZ: RTS On Demand and Personal Mobility on Demand (PMoD).
RTS On Demand
· Operated by RTS 
· Uses ADA-accessible buses & vans 
· Service Hours are 6am – 7pm weekdays
· Buses/vans operate within the CMZ 
· Request a ride with the RTS app or by calling us
· Pricing depends on type of trip: a) Traveling to/from a bus stop or b) Traveling curb-to-curb anywhere within the CMZ
Personal Mobility on Demand (PMoD)
· RTS partners with a 3rd party to provide service 
· RTS partnerships will require ADA accessible vehicles
· Service Hours: Weekdays from 5 – 6am and 7pm – Midnight
· Travels anywhere within the CMZ
· Request a ride with the RTS app or by calling us

Pittsford / Eastview Mall CMZ
Description of Pittsford / Eastview Mall CMZ
The Pittsford/Eastview CMZ contains the New York Route 96 corridor between Eastview Mall and the Town of Pittsford, with a planned Connection Hub proposed to be located at Concentrix in Pittsford. Key destinations include Nazareth College, St. John Fisher College, Village of Pittsford, Cloverwood Senior Living, Eastview Mall/Retail Corridor, Pittsford Plaza, Highlands of Pittsford, and the YMCA.
How Transit Works in the Pittsford / Eastview Mall CMZ
There are two types of service offered in the Pittsford / Eastview Mall CMZ: RTS Flex Route Service and Personal Mobility on Demand (PMoD).
RTS Flex Route Service
· Operated by RTS
· Uses ADA-accessible buses & vans
· Service Hours: Weekdays from 6am – 7pm 
· Buses every 90 minutes
· Buses/vans run on a route
· Buses/vans will go off the route within 3/4 of a mile at your request (“route deviation”)
· Request a route deviation with the RTS app or by calling us
Personal Mobility on Demand (PMoD) 
· RTS partners with a 3rd party to provide service
· RTS partnerships will require ADA accessible vehicles
· Service Hours: Weekdays from 5 – 6am and from 7pm – Midnight; Weekends from 7pm – Midnight
· Travels anywhere within the CMZ
· Request a ride with the RTS app or by calling us

Webster CMZ
Description of Webster CMZ
The Webster Community Mobility Zone provides connections to the fixed-route system at BayTowne Plaza in Penfield. The 10.8 square-mile Zone has important retail and commercial corridors along Ridge Road, in the village center, and is home to Xerox headquarters. Key destinations include Ridge Rd. Retail & Service Corridor, BayTowne Plaza, Towne Center at Webster, Webster Town Hall, Phillips Village, and the Village of Webster.
How Transit Works in the Webster CMZ
There are two types of service offered in the Webster CMZ: RTS Flex Route Service and Personal Mobility on Demand (PMoD).
RTS Flex Route Service
· Operated by RTS
· Uses ADA-accessible buses & vans
· Service Hours: Weekdays from 6am – 7pm 
· Buses every 90 minutes
· Buses/vans run on a route
· Buses/vans will go off the route within 3/4 of a mile at your request (“route deviation”)
· Request a route deviation with the RTS app or by calling us
Personal Mobility on Demand (PMoD) 
· RTS partners with a 3rd party to provide service
· RTS partnerships will require ADA accessible vehicles
· Service Hours: Weekdays from 5 – 6am and from 7pm – Midnight; Weekends from 7pm – Midnight
· Travels anywhere within the CMZ
· Request a ride with the RTS app or by calling us

